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1V \KH \ HDUMHWOMGH B\ %4WKRS' RUHQRI 6 W DYIGV' IRFHVH DV D
OGP DUN\ HDU DQG NENWRWWR P MMRQIQWH GRFHVH R 6 W DYIGV 7KLY SDFN LV
1V ROVINRCH UHVRXUFH VR KHS \ RX DQG\ RXURKXURK HQIDIH Z W P WMMRQ DBQIMGH

FKIGUHQ \ RX\WW DQG IDP LOHV IQ WKV \ HDUR P MRQ DQG EH RQG DQG Z H KRSH \R
EUQ) RKHY : HSWD. WDWW/Z LOSURYIGH DOKDW RX QHHG R JLYH\ RX \WH

FRQLGHFH W UHDRK QR \ RXUFRP P XQWAYV Z W \WWH * RRG1 HZV

$VDZD\V WH &KITHY <RX\K DQG) DP L@V 2 1IIFHUDQG \WH WDP DUH Z L)) \R
KHS \ RX1QDQ ZD\ \WWH DUH DEGI\R HOVXUH \ RX UHDFK \ RXUJRDY WLV \ HDUDQG
IQWWH\ HDWY/ \R FRP H

0 DQ YBMQIV
5 HYG6RSKIH :  KIMY DUK

&KITUHQ <RXW DQG) DP IV 0 MRQHU

TPfNNHIN

2TREWQI WHRYH M DQGZHPRP HR - HVXV IQR \WWH KHDWWR RXU

FRP P XQW E\ FUDIQY VP S®I UHDMRCDO6 SIUMBIG P RP HOW 1Q RXU
@FDCSDUNY 3

© H EHOHYH \WKDWP MMRQ LY QRADQ HYHQWEXWD SUAVHQRH % VKRZ 1QJ
XS Z M NQEHW FUDIWIW DQG RSHOOHW  Z H RIHURXUQHIKERXWY D
J® SHR * RQVNQIGRP + WKW KHH\WH DOHDG JDKHU SO\
DQG UMW
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7KLY SDAN LV GHVL GHG R KHS \ RXUFKXUFK FUHDWM VP SBI P HDQQJ IXODQG
Z HBRP 1Q) SRSA%S P MMRQP RP HQW 1Q\ RXUBFDCEDUN ,\WA/QWD WG SURIWDP P H
RUD VHWR IQMKPIRQY \R IRTZ Z REFRUER G+ MY D VRROIW< RX FDQ DEDSWWV
VP S@\ IWH SDQG IWRUUHVKDSH IR VXIW RXUFRQM, WA RXUYROIQMHY DQG \WH

QHHOV R\ RXUFRP P XQW

4110 Z W 3 LD\ HUDQG 3 XLSRVH

%HRUH SOQQQ) DQ WIQ) JDWHU RXUMDP DQGSUD. $WN* RG\R JXICH
e ZKHH\RXJR

o ZKR\RXP HHW

e KRZ \RX\KRZ +1V®YH

e ZKDWHZDQN\RJIURZ 1Q\ RXUFRP P XQW

0 MMRQWIAW Z W QAMQQ) + \R* RG R RQH DQRIKHU DQG \R \WH FRP P XQW

&KRRVH Z KDAILW \ RXUFRQM W

7KL SDAN FRQEIQV D IDQIH R IGHDV IURP VP SO DRIYIMAV VR JHQ®! | DIWGeKDUQ)]
P RP HQNV <RX GRQWHHG \R XVH HYHW \WIQ) 6 HBFW

e« RQHRUR DRYMHV | RUFKIGIHO

e RQH UHOMRQDAGHD IRUDGXV

e RQH RSURCDCSUD, HURUEBMWQ) HBP HQW

. HHS WD KWDQG P DQDIHDE®! $ SRSO$S VKRX@ IHHOVSDARXY QRAVAHWIXO

. HHS IW LI KX H.J KWDQG SRUBE®!

( YHYWIQJ) QWY SDFN LY GHVL GHG W T IWQR

e D EDFNSDFN

e D VP DR

e RUDMQI®I RIDWM

$YRG KHDY\ HTXISP HOARUDQ \KIQ) \KDAUHTXILHV VS WP H 7KH EHDXW R D
SRSosS IV IW VP STHW

) RFEXV RQ 3 IHWVHQFH 1 RWBHURWP DQFH DQRWM ILRP 5 HYG 6 RSKIH

27 KH KHDWR \KLY P MRQ LV EHQJ SUMVHONQ WH FRP P XQW < RXjiH QRAXQQRQ]
DQ HYHQV: \RXUH FUDIY RSSRWMQWAV IRU FRQQHAIRQ <RXU WP IBI \ RXU

FROMHYWDURQY DQG \ RXU Z IGIQHW R QAMQ DUH P RWH P SRUBQAMKDQ DQ
DRI
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8 VH\KH 7HDP %4IHIQ) 7HP SOW 1O WLV SDAN R

¢ DWIQURBV

e FOUW\ \DHIXDWEQ) H SHABMRQY

e SWD \RIJHKHU

o VHWKH\RQH JHO®I MR IXORSHQ DQG UHVSHAIKO

$ Z HEBUHSDUHG \WDP FUHDWV D VDIH DQG Z HBRP 1Q) DWW RVSKHUA

| V& RQYHWDARQV * LIRZ 1 DWLD@®

6 RP H SHRSGI Z LQY DQAR FKDW2 WHLY Z RQW6 RP HP D\ DVNIRUSUD\ HU 2 \KHWY/
PD\ VP SO HQR \KH DAY ) RBZ \KHUGDG 2 IIHUIDMK JHQ® CQHYHU
IRFHX®@ 7 AWWH + RO 6 SILMR RSHQ \WH U KWERRY

5 H®FWS IWJ( DFK 3RS®B S

/DNHDIHZ P IQXWV DV DWDP \R DWW

e ! KRAGZHP HAW

e  KDWP RP HQN WRRG RXW

e ! KHHAGZHWQWMH* RGDW RN

e : KDWUKWHW CH WP H

7 KHVH UH GRRQVY KHS WKDSH IXWUH SRSASV DQG GHHSHQ\ RXUDZ DUIHHW R

* RQY SUHVHQRH IQ\WH FRP P XQW

6\ 5 RRWG LQ 6 DIHI XDUWEQJ DQG* RRG 3 IDFWEH

7KL SDANIQFOGHV JXICDQFH RQ

UMN DWHWP HOW

VDIH VXSHYIMRQ

ERXQEDUHV

IIAMDIG

SKRWRJ UDSK\

e YROQMHUFRQGXFW

$QD\VIRGZ WH &KXUK 1Q: DBV VDIHIXDWEQ) SRI\ DQG HQVXUH DOYRGQMAY

XQGHYABQG \WHUUHVSROUELDNA

$ GDSWR WH' D

: HDWHU SHRS®I DQG SDUN @H DUH XCQBUHARIE®! %H I6f LE®! | VRP HKIQ) VQW
ZRINQ] FKDQIH W, D FRQYHWDMRQ RSHQV XS IRTZ W, 1 \KH SDUN LY TXIHWSUD,
IRUWH FRP P XQW DV'\ RX Z DO

5 HP HP EHUWH + HDUARI WH 0 IWMRQ
$ SDUNSRS0XS LV D WP DQDRAWZ W ELJ SRIMQIDO, WD\ VR RXUFRP P XQW 2: H
VHH\RX : HFDWH * RGARYHV\RX:3

( YHU FRQYHWDMRQ HYHUY WP 1B HYHY P RP HQAR NQGECHW LV D VHHG SOQWMG
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3 UIHVHOFH 2 YHUS HURWP DQFH

© HWKRZ XS DV QHIKERXY CQRAHQMMBIIGHY 2 XUSUHVHCRH LV \KH
P QWY

+ RVSLBOWV LOWH 2 SHO $ LU
$ WIB D FROYHWDIRQ D VIP S DAMW + \KHVH DUH DFW R
Z HBRP H

/ DAMQLQ) %H RUH 6 SHDNLQJ
. H KRQRXU SHRS®Y WRUHV DQG H SHIHQRHV : H GRQUWDWXP H
Z H DAMQ

/ LJKWBRXFK ) DIW 6 KDUQ]
: HRIHUSWD HU KRSH DQG FROYHWDMRQ JHQ® DQG UHVSHRAIK®

-R DQG 3@\ IX@HW
- HVXV Z HBRP HG FKLOUHQ DQG FHBEWDWG @H : H GR\WH \VDP H

&RAERUIMRQ 1 RW&RP SHAARQ
: HZRUWZ M @DOIURXSV IDP LMHV DQG RU DQVDMIRQY VR EGW \KH
FRP P XQW

' HSHQGHQFH RQ WH + R® 6 SIUW
: HWOWWKDW RGLY DOHDG. DWZ RUN DQG LOYMMV XV \R RO 1O
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3DUW DWH VRPH R WH P RWQDMWDO SOFHV IRU FRP P XQW R
KDSSHQ &KI@HQ SO IDP IV JDWHU QHIKERXY P HHW DQG
FRQVHWDMRQY EHJIQ Z MRXWWHIRWS SRSAXS P MRQ 1Q D ®FDOSDIN
\ENHV \WH FKXURK RAMR W EXITIQ) DQG SOFHY M KWDWKH KHDWR
HYHYGD @H+ ZKHWH - HVXV VR R\MQ FKRVH \R EH

7KLY P DMRQ SDFN KDV EHHQ FUDIMG \R KHS FKXUFKHV EUQ) KRSH
R DQG FRQGHAIRY QR \WHU GFDOIWHHQ VSDFHY WRITHY P SO
IG[ [EGI IG-DV \WDADQ. \WDP FDQ XVH DRIYMAV IRUFKIGUHO JHQW®!
IDMORKDUQ) P RP HQNV  FUHDWYH SUD\ HUMBMRQY DQG Z D\ V \R EXI@

UHOMRQWKISY Z W WH Z IGHUFRP P XQW ( YHOYWIQ) IV GHMIQHG W
EH @ K\ HI KWDEDSWEG! DQG URRWMG IQWH ®YH R & KUMW

$\WKH FHOMH R \KLY SDFN IV D VP SBI FROYIEWRQ * RG IV DOHDG. DW
Z RN 1Q RXUFRP P XQUAV + RXUURBI IV \R MROQIQ : KHQZH WKRZ XS
Z W NQECHW FXURVW DQG RSHQOHW ZH FUHDW VSDFH IRU WH
+RO 6 SR P RYH $ SDUN SRSO$S IVQWDERXWEL] HYHQN RUSROVKHG
SIRIWDP P HY Y DERXWSUHAVHQRH W DERXWEHQ] YME®I EHQJ
DYDIOE®! DQG RIHIQ) D JIPSWH R * RQY ZHBRPH 1Q D SOFH
Z KHUWH SHRS®I DOHDG. HHODVWKRP H

. KHWHU\ RXH SOQQQ) D RGHE! RAWHDFK D VXP P HUVHUIHV RUD
BIXOUWK WP R FRP P XQW HQIDIHP HON\KLY SDFN Z LOKHS \ RX
VMS QR \ RXU ®FDOSDWN Z WK FRQIGHQFH DQG SXIBRWH 0D W
HQFRXUDIH \ RXUWDP  VSDUN FUDWIW DQG UHP 1QG \ RX WDWP DAMRQ
FDQEHDVMP SBi+ DQGDVSRZHUXQ: DVVKRZIQ) XS Z W @YH
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$ 3DIN3RS® S Z RUIW EHWZ KHQ Y VIP SBI LOMQIRQDO DQG URRWMG 1Q SUD\ HU
7KLY IXIGH KHSV \ RX SOQ\ RUVHWIRQ IQ D ZD\ \WDWNHHSV \MIQIV @ KW\VDIH
DQG 6 SIUMBIG

3D DQG' VFHOQ <RXU3XISRVH

o/H RUH FKRRVIQ) DRIV RUGDWY \BNH \IP H\R SUD\ DVDWDP  $WN
e : KHHL/* RGDOHDG DWZ RINIQRXUFRP P XQW
e : KDWHHGV KRSHV RURSSRWMQMA GR Z H VHQOWMH
e : KRP LIKWZH P HAWQWH SDN

o : KDWY \KH2KHDWA/R \KLY SDIMFXOUSRSHES

< RXUSXUSRVH P LJIKVWEH

o EXT@Q) UHDMRQUKISV

e EGMQJ IDP IOV

e RIHIQ SWDHU

e EHQJ DYME® JHQ®I SUHVHQRH

| HANDVWEXIBRVH VKDSH \ RXUSOQQQ)]

&KRRVH <RXU/ RFDWRQ

© DOI\KH SDUN EHIRUHKDQG DQG BRN IRU

o CDXMWDQIDKHIQ] VSRV SO\ DUHDV EHQFKHV RSHQJWDW
e \VDH YME®I VSDFHV

e VKDGH RUVKHIMULL SRAME®!

e HDW DFFHW IRUSWDP V DQG Z KHHBKDILY

0 DN\HD QRWM R

o WH QHDUAWBRVRRCH

o \RIOW

o Z DIMUVRXUFHV

« SRMQIDAKD] DUV SRQGV GRIV XQHYHQ JURXQG
7KL KHSV Z W ERI VDIHW DQG FRQIGHQRH RQ\WH GD\
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3LFN D 'DWH DQG 7LPH
7KLQN DERXW

e« ZKHQ IDPLOLHYVY QDWXUDOO\ YLVLW WKH SDUN

« ZHDWKHU DQG GD\OLJKW

« VFKRRO KROLGD\V RU ORFDO HYHQWYV

« YROXQWHHU DYDLODELOLW\

6KRWHVVLRRUAHAO WR PLQXWWY XDIWO@R XWHR DN H
PHDQLQJIXO FRQQHFWLRQV ZLWKRXW H[KDXVWLQ

'"HFLGH :KDW WR %ULQJ

HHS LW VLPSOH OGESVREURWOLORO XGH

e 20H RU WZR FKLOGUHQUV DFWLYLW\

RQH FUHDWLYH RU UHIOHFWLYH HOHPHQW JUD
D VPDOO ZHOFRPH SRLQW EODQNHW FUDWH R
D IODVN RI WHD RU VTXDVK

D ILABNV@& NLW

FKXUFK ,' ODQ\DUGV

« ZLSHV ELQ EDJV KDQG JHO

(YHU\WKLQJ VKRXOG ILW LQWR D EDFNSDFN RU VF

%XLOG <RXU 7HDP
$ VPDOO IULHQGO\ WHDP LV LGHDO + WR SHRS
ODNH VXUH \RX KDYH

« D WHDP OHDGHU

« VRPHRQH FRQILGHQW ZLWK FKLOGUHQUV DFWLY
« VRPHRQH DYDLODEOH IRU JHQWOH SUD\HU RU F
« D VDIHIXDUGLQJ OHDG RU SRLQW Rl FRQWDFW
%HIRUH WKH GD\ VKDUH

e« WKH SXUSRVHORS WKH SRS

« WKH SODQ DQG UROHV

« VDIHIJXDUGLQJ UHPLQGHUYV

« ZKDW WR GR LI XQVXUH DVN WKH OHDGHU

$ SUHSDUHG WHDP IHHOV UHOD[HG DQG ZHOFRPL(
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8 VH WH J XICDGQFH 1O WLV SDFN\R

o IGHOMA UMV

e SOQKRZ \R UHGXFH \MHP

e  HOVXUH YROQMHY NQRZ ERXQEDUHV

e FRQWWP ZKR LV IIWABIG\WDICHG

e FKHFN DOYROQMAY KDYH YME®!

7KLY SURMPW ERW \KH FRP P XQW DQG\ RXUWDP

3 UHSDUH |RUWH 8 QH SHAMG

3 DUV DUH XQBUHARWBE®! +  DQG \WDWY SDWWR \KH R

30QIRU

o ZHDWHURKDQIHV

o TXHWEDV

« BXM @DV

o FXURXVRIV

e VSRQEGHRXY FRQYHYDMRQY

) ®f LELOWV IV \ RXUIUHQG ,1 VRP HKMIQJ IVQW RINQ) DADSW, | D FRQYHWDMRQ RSHQV
XS IR®Z W

6 HVIMH 7ROH IRUWH' D\

‘)/d-IRLB-I\RXEI-lJI.Q JDWHU\ RXUWDP  DQG UHP IQG \MHP

e : HDUKHH\REGMW QRWP SUHW

e : HOAMQEHRWZHVSHDN

e : HRIHUIDM JHQ®

« : HFHOEWW \P DQP RP HQN

e : HWKWIKH + RO 6 SILMIR JXIGH XV

3D\ \RIHNHU QYW * RG\R XVH\ RXUSUMVHGAH IQVIP S®I VXISUMQ) ZD\V

" HEUH $IWZ DGV

7DNH P IQX\WMY DV D\WWDP \R UHGFW

e : KRAGZHP HAW

e  KDWP RP HONV WRRG RXW

e | KDWHWDH@EIMAQ]

e ! KDWPLUJKWHW QH W H

e ! KHHAGZHWQWMH* RGDW RN

7KI-M—I UHORIRQY KHS WKDSH IXWWUH SRSo$SV DQG GHHSHQ \ RXU DZ DIHHW R

* RQY P RYHP HQNQ\WH FRP P XQW/
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. HBRPH 3XUSRVH / HDGHUUHP QG
\WH\WDP R \WH SXUSRVH Rl \WH GD\
7RGD V) RFXV %H® RAMEH WH SOQ
NHHS MYAP S®I DQG DRKIHYDE®!

SRBV 5 HVSRQVIELDARHV
$ WA Q URBN FEDW® EXWIIK\W®

7HDP | HDGHU

6 DIHIXDWAEQ) / HDG

) WA IGHU

: HBRP H & RQYHYDIRQ 7 HDP
&KIGUHQY $ PYW / HDG
3D\ HU MMQQ) 7HDP

5 HP 1QG HYHWY RQH \MH. FDQ VXSSRWWRGH
DQRWHUDQG VZ DS URBV 1L HHGHG

6 DIHI XDUELQJ 5 HP LOGHWY/

. HDUYMEG®I, ©Q DB/

1 HYHUEH DBQH Z M D FKIG

. HHS DAYMEAV IQRSHQ YIME®
VSDFHV

5 HSRWWDQ FRGFHDV [P P HADWO \R
\KH VDIHI XDUEQ) BDG

1 R SKRRV R FKIGUHQ Z WRX\Z UMRHQ

H STAVEDUHQINFRQVHQN

. HHS WH \RQH FDB  DQG FRQIIGHOW

3 WDFWFDOL RV
& RYHUWH HWHQUIDY

© KHUH \WH [ LYAABIG NV

: KHUH YROQMHY FDQ SXWEDJV

. HDIMHUFRQUGHIDIRQY VXQ WDIQ
210G

%RXQEDUHV | RUDPYIMA

. KDWR GR L XQUXUH DVN\KH GDGHU

7RQH  $SSWRDFK

6 HVWKH VSILWDODQG UHODMRQDORCH

e YHZDP UHD[HG DG
DSSURDFKDE®!

e / MMQP RUH\KDQ\ RX VSHDN

o /| HWRQVHYDIRQY JURZ CDWD®

e 2 IIHUSWD HUJHQ® DQGRQD
Z KHQ DSSURSUDWM

e &HBEWDM \P DOQMDPIRQY +
\WH P DU

o 7UONKH + RO 6 SIMR JXIGH\ RX

3 WD\ HU7RI HWHU
$ WKRWBWD\ HU\ RX FDQ XVH

/ RIQJ * RG 7KDQN\ RX IRUKLY
RSSRUWYQW \R EH SUHVHONQ RXU
FRP P XQW ) LOXV Z WK JHQBIGHW
R DQGFRP SDMRQ +H3 XV\R
QRWFH Z KHUH < RX DUH DOHDG. DW
Z RN Y4BV HYHY FRQYHWDURQ
HYHY P IBI HYHY P RP HOWR
FROCHAIRQ 0 D\ ZH FDW < RXUBYH
IOR\KLY VSDFH\RGD. $P HQ

) LODOR KHENG)
e ' RHVDQ RQHQHHG DQ WIQJ
EHRWH ZHEHILQ'

e ,VHYHYRQH FBDUDQG
FRP |RUDEG!'
( QGZ WK HQFRXUDI HP HQW
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3RSVLFOH 6WLFN $UN

7KHPKBUHDWLQJ VSDFHV RI VDIHW\ EHORQJLQJ DC
ODWHUBRBROVLFWHBREYJOXKHURIZMOW KWV UGE EDVGQLPDC
FXWRXWV RU VWLFNHUV 2SWLRQDO VPDOO IODJV
$FWLYEKL\GIGUV IS R S V VAW HANRVX. OVBK HRIZUD U IR R O R XQ Q J
DVVHPE IKHPHIRDIE GLRQLPEDOWRXWNVKDQGV IRFRVL Y L
HQFRXUDJHV WHDPZRUN EHWZHHQ SDUHQWY DQG |
5HIOHFWKRWDNHRXHH® IRIFDUHAL'KRKHOSRWKHQLIH
IHHOV D ELW VWRUP\" +RZ FDQ ZH KHOS EXLOG VDI

SDSHUWKMBWRUP\ 6HDV

KHPBHFRJQLVLQJ WKDW VWRUPV KDSSHQ + EXW Z
ODWHUBDGSG MWW D WHOVKH D\RENUNHUIMD LQWLQEWRWUHD P H
RU WLVVXH SDSHU *OXH VWLFNV 3UH FXW DUN VK
SFWLYULWEB\GHFRUDKHLUNMD LOWRQURB YKVRUIPV SOIDQ LV KFE
SODWHV WR FUHDWH D YLVXDO "DUN IORWLOODM L
SHIOHFWKIRW GRHV D 2VWRUP\ GD\3 I[HHO OLNH IRU

$QLPDO ORVDLF 7DEOH

7KHPHRHOHE UWWGEQYH UD/QED O R HD OFQJ H D WX LHDW R Q H
XQLTXH DQG ORYHG

ODWHU LAY W8 GPRXOW O KERHD\R XS BISH/AT X D UHOX N W LF N
6FLVVRUV 2SWLRQDO JRRJO\ H\HV

$FW LYWL IO PDHOP S OIDQNGHINI G @ XFHR O R X/T IXCDR HB\D S W/R
FUHEWH PRV DLFNVUW® D & H @3 WEKK W VRILDJX LPD N L QW
VKDUHG ILQH PRWRU VNLOO DFWLYLW\
SHIOHFWKBWDNHRXXQLTXHRZFD@HORPNWMKAR UD GG
WKH FUHDWXUHV LQ LW" :KR DUH WKH 2FUHDWXUH\
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4 WLS &RWWRQ EXGV 5DLOQERZ 3DLQWLQJ
TKHPAHKH UDLQERZ DV D VLJQ RI KRSH SURPLVH D
ODWHUUBAONS\RWBEVREIBDLDWDLQER® R XKLWFHD LRGS D SHU
3HJV IRU WKH 23URPLVH :DOO3 2SWLRQDO FORXG
$FWLY&KM\O XWHQW LB@'SD LWRU HIEW B X WDIX@EBYW ER O
RIKR SHQ SUR P LALAWWWKK HR. PL O)LLHM. V K B GQ EFRY&/HS H J J R®
D FRPPXQDO "BURPLVH :DOON
5HIOHFWHIRWR SERR X D UIUQR XKHDWR/GDKDWHEHJILQQL

ZRX OO R WHRHH'RZFD QHEULRROPRQUEBL Q G QIQWNRPHR Q H |
GD\"

'‘RYH ZLWK 20LYH %UDQFK
7KHPHHDFGHRHVD@AMRRP DR X & OARP H W LLABHWI LTYHM W C
OLNH D GRYH

ODWHUBDGWSWDVEHRVVVRIM\S DLRWUD\RQUH HID S HRIU

ROLYH EUDQFK *OXH VWLFNV 6WULQJ IRU KDQJLQ
$FWLYLMWNBGRYHRPSDSBODWHG DJUHISOSRO LEYUHD QFK
7KLV JHQWOH FUDIW RSHQV FRQYHUVDWLRQV DER:
SHIOHFWKRQBRRXHHCRVSHDFHIKOWHOSRXFDO®RZQ

ZKHQ \RX IHHO XSVHW" +RZ FDQ ZH EULQJ SHDFH W

&DUGERDUG $QLPDO ODVN 'HFRUDWLQJ
7KHPH&HOHEUDRMLQ DMWRRQ GV K SO D\ IXOY HURIFRIG p V
FUHDWLRQ

ODWH U L3IDMDMEQ UG E PDWE YVHOWL FWUD\RQWDLQMWDWKHU
VWLFNHUV \DUQ (ODVWLF RU ULEERQ OLUURUV IF
$FWLYRWR Y IS®DAMUGERDYGEDYDLODROHDMWS SO LRIW V
FKLO GWRRD DQAGHFRUDWHKHDRDYRXDUNBGPDODPLOEBY
WDNH SKRWRV WRJHWKHU LQ WKHLU PDVNYV
5HIOHFWILRXZ H UBIQ Q L PRO@Y KIHU K K L IZKR X OFSXE HD Q BK \ "
"KDWDNHRXHHOR\RWOD\IXRZFD @HFHOHEW R HI HUHQ |
LQ RXU IDPLOLHV DQG FRPPXQLW\"
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$QLPDO ODWFKLQJ *DPH
7KHPHYHWQ L PRO@ KHUAD WHHRQR ZIQ EDUHRE QR QH
ZHUH IRUJRWWHQ

$FWLYALD\FW U GAD W XUMQL P DOWVF D W WHIUREKE KSD U N
& K L O GWHHIDU FRKWPP DW F K& Q 1 UAS D U NERQ Y H U VIDEARDRIE H
DQLPDOV DQG WKH VWRU\

ILQNMVFKLO ®HIBQ RIBDW F KLILIWAK R L U WRLHDHW K B BVF K
FUHDWRWHSODBEBGSDUWQARSHQWQWABHUVD\WERQW
KRZ *RG QRWLFHYVY DQG YDOXHV HYHU\ OLYLQJ WK

1RDKpV $UN OD]H
7KHPHYHQ@KHQLIMHPRQIX\RIY Z L \Z\WFK D QL QREX DD \Z L WK
JXLGDQFH
$FWLYALNWIDV L P SLORHPHD | HR F K D ®MNWZKK H B I L O GKUHH@IRA
DQLP DIOQWEK HIDUW R O D URBIU G E PDBI@W KHHQ G DU H G /Y
JXLGH RU FKHHU RQ WKHLU OLWWOH RQHV

ILQN+ HOSMQRD QL P O MKKBIUNH | O KRR D K X L G WE& H
DQLPBVMER\D IHBD UHQYW\G E® L O GUKHIRW KRID | HH F K RWY H
ZD\ *RG JXLGHV XV WKURXJK OLIHuV WULFN\ SDW

'DONLQJ :DWHU 5DLQERZV
7TKHPHKHJDLQENZVLIRIKRSISURPLVOIGRGUDLWKIXOC
DIWHU WKH VWRUP
$FWLYLNWSDVFLHGRH QHEHFKLO GVHARSYDWBQGRRG
FRORXWEQ 3 DVKHRZOQW DLQERR® X Q WWHSIDIM R ZAUDLQERZ
IRUP OLQNLQJ EDFN WR WKH DUN VWRU\
/ILQMNVFKLOGDW®R O RW U BYGIEO HIQ@BOERD L Q BARKZM H B
VLPS®B Q®&QS L FWKIKIR 2V R P HW KEIHDX WD QKH® H U DHW H U
FKDRV + MXVW OLNH WKH UDLQERZ DIWHU WKH 10
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1RDKpV $UN :RUG 6HDUFK
7KHPH[SORUWRWWRIHORVXQGHUVRB@F® USIURWHFW
DQG SURPLVHYV

$FWLYLWRY Z&MW\GH D WRKKH HALWKK H P ZWU B D PLOZRUYN
WRJHWKHU WR ILQG DOO WKH ZRUGY SURPRWLQ.
/ILQNDPLOYHBUFKR®RUGWRIHWKHBUWRKID\ZHH[SORU }
BFULSW X®IHVFRYRHDQ@LQRYNLTDIHVW IDRRG&ZHD U QVR J
FRPPXQLW\

3DUDFKXWH $QLPDO 'DVK

7KHPHH IORXULVK ZKHQ ZH SOD\ ODXJK DQG PRY
$FW L Y&KV\O GAHDQJ IWKIP IOW €D V NS/O Z L VDR D USIBHU D F K X W
"KHQ @ QLPLDED O BMNEK L O GWHIY ¥ MGK D /L PEIDVKQ G H U
WKH SDUDFKXWH FUHDWLQJ ODXJKWHU DQG FDP
/L QN&K L O GRIB\OK LXGUG MK SID U D F KDMWHK HFAKLR V IDQ LP D O
HF KRWYMR \ DO K HRIE Q 3 D WHKQW MW KU NW H L Q | RAKEH \
LGHD WKDW FRPPXQLW)\ + KXPDQ DQG DQLPDO + L

$QLPDO 5HOD\ 5DFH
7KHPH.DULIRMW KHR UOW VKD UMIKEY SR Q \W. ZIHGIRMWE H V W
WRJHWKHU
$FWLYES\OIDW W LFILG W DR P F KV H DD D W XEIEHD Q
EDJVQ® DNMXU QD F LDK IWDHID U MQKIP DV NW R/ KFHD UGERD
DUN GURSSLQJ EHDQ EDJV DV DQLPDO "FDUJRy
/LQRHDPKD U U RIDQIL FDQ M R KBHUKL J K O ERRSWH UD G R
FDUMMPLUURRNKMWDWRNIJDWKHDQGURWHOWIHBIP L QG L
IDPLOLHV WKDW ZH WRR DUH FDOOHG WR ORRN D



Imf

BWRU\WHOOLQJ DQG )DPLO\ (QJDJHPHQW
2UJDQDRBHGLFDWHAILVSK F @O Q X K MWN W R U\ W H DROXHQUW
W KVHW FRUDR D KSIWNX VL Q I F WBORRHRS X SSH W YR OOYRHL GEL\H V
LOQYLWKOWR FR/X B/DWRIW KWW RRIK D YFK L O GIDRIQVE KH L U
D Q L FPIDO/ N WW KVAN RID\P L GFIDHG/L V F X N '\ R P LR HR QWR
WKHP LQVSLUHG E\ WKH UDLQERZ FUDIW

%ULQJLQJ )DPLOLHV 7RIJHWKHU
6HWSSLFQMLIFRWW QFEXUDUMKHP LOWIRAKD WH)DFNQ® &G KD W
EHWZHHQ DFWLYLWLHYV

& UHIDVHD P L3OARP LD DKH UBIP L GFLDHAU LR U DIZR P HW K L Q
SRV LWKHERRE® Q B Q R WKG\WS EUW IBHN R WAKIN R K R SIHQ G
QHZ EHJLQQLQJV

+RVIW*UDQ@OUD OGMYIKHQ ZLWKLO PDHEG KLQUKBDIQLPDO
PDVNV V\PEROLVLQJ XQLW\ DQG WRIJHWKHUQHVV

/7LSV IRU 6 XFFHVV
(QFRXUDJH LQWHUJHQHUDWLRQDO WHDPV IRU JDF

3URY L®N W U XF Q/® R/GWQ L S STHW D F XKW D WWLRRIDL Q | RAKAH
1RDKUV $UN WKHPH

(QVXDEQ D D/M\GD PHNYUHQFO XD/Q® B8 DS WIRNMOW LB XNV
DQG DELOLWLHYV

&DSWIKRWRMEKUPLVWRK@®@BHPRUEHYSK UW L FD ISADEW\
WKH HYHQW

LWKWKHBAWLYLRWISDUSRR S X3 @® RQ G\Q W H EEW YO R
VW UH QUMPKLEDRQ GAS DEBMIH D WLY'&MD WHAHH VV DRER DK pV
$UN ZLWK WKH ZKROH FRPPXQLW\
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: HORP H+RP H' RRU+DQJHU

7KHP H * RQY XQFRQAMRQDY HBRP H

0 DMUDY &D\G UEERQZ RROFRBXUQ) SHQV \MENHY

$ PWYIW & KIGUHQ GHVIQ D GRRUKDQIHUVKDSHG @\H DQ RSHQ GRRU 2 Q RQH MICH
WH GHFRIDM \KH 2IDUFRXQNI? P HWA  FKDRIF FREXUXO DQG RQ \WH RXHUMGH D
ZDP ZHBRPIQ) KRPH $GG WH ZR®GV 2* RG DZD\V ZHBRPHV XV KRP H
5HGPWRQ : KDAERHV* RQY Z HBRP H IHHODH'!

3L) 3HQ3RS®S 6 FHQH
7KHP H &RQUHTXHQAHV FKREHV DQG\MUWQIQ) EDFN

0 DMUDY 3 DSHUSOW EURZ Q SDIQMVKUHEEHG SDSHUMIDZ - SDSHUSLIV

$PWYIW &UHDMD ' 2SLJ SHF RQD SOW &KICUHQ DGG D VP DOILIXWH R \WWH VRQ
GRNQI VDG RUKRXIKWXO

5HOFWRQ : KDWP RP HQN P DNH XV UHDOVH Z H GHHG R FKDQIH QUHRIRY

) RRWWMSVY 3 DI & RADJI H

7KHP H 5 HSHQBGFH DQG RXLCH,

0 DMUDY ) RRSUQNMP SOMA P DID] IGHV JOH OWH VKHHW

$PWNMW & KITUHQ FXWRXWRU FREBXU IRRSUQN DQG DUDQIH WHP 1Q D SDIK IURP
2KRP H \R 2IDUDZ D\ @ DQG EDFN DIDIQ 7KH [LOWH IRRSUQN Z W Z RWGY RUIP DIHV
UHSUAVHQIDY 1HHID) V RURKRIEHV

5 HOFWRQ : KDWAMSY EUQ] XV FBRVHUR * RGDQG RKHLY!

) DIHUY + XJ 6 LBRXHWH & DIW

7KHP H ) RULYHCHW DQG FRP SDWMRQ

0 DIMUDY %DFNFDUG FREXUHG \WAXH SDSHU JOH

$ PWW & X\WD VIBRXHWH Rl \WH I DIHUHP ELDAQ) \WH VRQ %DFN IWZ WK \WAXH SDSHU
\R FUDM D ARICHGRBOW HIHPW

5 HOFWRQ +RZ GRHV IRULYHQHW EUQ) @ KWOQR RXUQYHV"

6\ P ERWRI / RYH %DFHBW

7KHP H 5 HARIDDIRQ+ UREH UQ) VDQED®

0 DMUDY 9%4-DGV 1Q\WUHH FREXWY HDWE

$ PWYIW & KITUHQ P DNH D EUDFHBMZ WY \WUHH EHDG FREXWY HDFK UHSUMVHQIG RCGH
R \KH IDWHWY JILW $GGD VP DO H SDIQQI HDFK A P ERO

5HEGPWRQ : KDWLW GRHV* RGILYH XV Z KHQZ H UMY
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| RAW ) RXQG 7 UHDVXUH + XQW
7KHP H 9%HQ) BWDQG R IX® IRXQG + [GH REMFW VRP H FDQ EH 2|DUDZ D\ @ RUWEN
\RIIQG : KHQHDFK MP IV GVFRYHUHG FHBEUDM @XGD Z MY 2/ RAWDQG ) RXQG

/ 1N O IR/ \WH IDIKHYY R Z KHQ\WH VRQ UMD

- RXUDH 5HD\

7KHPH 7KH ®Q BXWH KRP H 6 HVWXS D VIP SB BHD\ FRXUH & KIGUHQ XQ 2DZ D\
IURP KRP Ht FDUWY 1QJ VRP HKIQ) KHDY\ DEDJ R EHDCEDIV  \WHQ UHMLD Z WK QRWIQJ
/ ION 7KH VRQ ®DYHV EXIEHQHG B\ FKRIEHV DQG UMY @ K\MU

3L) 3HQ' DWK

7KHP H +MIY URFN ERWRP 6 FDWHU2SL IRRG ED@ EHDQEDIV DURXQG D P DINHG
DUD & KIGUHQ DFH \R FRBPWKHP Z M VSRRQV RUJWDEEHY

/ION $ SO\ IXQZ D\ \R WP HP EHUWH VRQY WLQIQ) SRQW

) RULYHOHW 7DJ

7KHP H * WDFH DQG VHFRQG FKDQFHV'$ VP S®I\BJ JDP H Z KHUH \BJ JHG SO\ HY IUHH H
EXWFDQ EH 2XQUR HF ZKHQ VRP HRCH JIYHV \WHP D KUIKdiYH DQG VDV 2<RXjiH
IRULYH

/ 1ON ) RULYHQHW UHVARUHV XV DQG EUQIV XV EDFN IQR FRP P XQW/

. HERP H+ RP H 3 DUDGH

7KHP H &HBEWDIRQ * LYH FKIGUHQ VFDYHV UEERQV RUIQARKP HON 2 CH FKIG SO\ V
\WH UMMLQQ) VRQ Z KIB! WH RKHY FUDM D MR\ IX3Z HBRP H KRP Ht SDUDCH

/ L.ON' & DSWWUHV \WH IDWHUY H \WDYDI DQNFHBEDIRQ

&KRIFHV 6 RUAQJ * DP H
7TKHPH : IMGRP DQG FRQMTXHQFHV / D RAWFDWEY Z W QLUHHOWVFKREHY NOQG
XONQG ZIVH XQ@Z WH - & KIGUHQ VRWKHP [QR 2\RZ DBV KRP HE RURIDUDZ D) 3

/ ION +HSVWHP UHBPWRQ\WH FKRIEHV \WH VRQ P DGH
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 QMDFWYH 2 & KRRVH WH 3 DG 6 \RU WIQQJ
$V \ RX \MOWH WRY  SDXVH DAWNH P RP HQW DQG GMWIDP IMHV FKRRVH EREZHHQ \BIR

RSWRQY HJ 26 KRXGKHWIA KRPHRUJR'3 7KLY CRAVQWAKDQI H \WH ELEG-DCHQAQ]
EXWWKHSV IDP IaHY H SBUH FKRIFHV W HWHU

6\VRU WA 3LEQE

/ D\ RXWD SIEQE EOQNHWDQG SURSV EUHDG JWDSHY DUREH DUQJ QYW 1DP L0V VR VW
FEVH DQG SDW WH WP V DUIRXQG DV \ RX \MOWH WRY WFBDWY D VHQUH R VKDUWHG
\DE®! HBZ \KIS +  SHUHPWRUWH \KHP HR Z HBRP H

) DP 1O 5 RGIB D\

* LYH HDFK IDP L® D VIP S®! VFUSVZ WK WUHH URBN ) DINHU < RXQIHUG RQ 2 GHUYARKHU
7KH DPAMRXWRIHKHUIQ WHURZ Q VMBI = M@ VHURXY ZKIVSHUHG GUDP DI W
VSDUW HP SDIK\ DQG OXI KWMU

2: KDW RX@G<RX3DFN'3 ) DP 1O &KDBIQIH
) DP ldHV UHFHYH D SDSHUVXIWDVH DQG FKRRVH Z KDWKIH VRQ P LI KWKDYH SDFNHG Z KHQ
KHGIV  DQG Z KDWKH VKRX@ KDYH SDFNHG * UBHDWRUH SE&UWJ YDAHV DQG SURUMAV

2. HBRP H+RP H ' RRWZ D\ 5LMDO

&UDW D GFRDWG DUKZD ZRIW ZHOLL \RX DIH XMQJ D JD| HER IRU VKHIMU
) DP L@V \BNH VOV Z DOIQ) WURXI K IR HWHUZ KB YREQMHY FKHHUDQG FHBEWDM
\WHP $ SRZ HUXOHP ERGHG WP IQGHUR * RQY ZHBRP H

&RP P XQW ) HDWV
S5 HFUHDW \WH FHBEWDMRQ P RP HOANZ W D VKDUHG P HDARUMCDFN \BE®! |, QYW 1DP 1OV R

EUQ) VRP HKIQ) VP DOR FRQMEX\M + A P ERDAQ) WH M R EHQJ \RIHWHU

2: H$WHD) DP 1O %DQOHU
( DFK IDP1® GHFRIDMV D VHAIRQ R D ®Q) EDQQUHUZ W WHU QDP HV M PERY RU
SD\HY : KHQMIGHG IMEHFRP HV D YWXDOGHFOUMRQ R XQW

YAV &LLFBH
(QGZIW IDP 1V IRP IQJ D AWFB , QW WHP R VSHDN D P S®&I EBWQJ RYHURCH
DQRWHU 20 D\ \RX D@D\ VNQRZ \ RX DUH ®YHG DQG Z HBRP HG?®
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%DQGDI HWH % RNHQ . LQGOHW & WDIW
) REXV &RP SDMRQ CQRIFQ) RKHY

0 DMUDY & DUG SHRSG! FXVIRXW SOVMY THBEHQY KHDWWANFNHLY

$PWYIW & KIGIHQ GHFRIDW D FDUG SHYRQ \R UHSUAVHOMWRP HRQH ZKR P LIKWQHHG
KHS + D IUHQG D VWDQIHU RUHYHQ \WHP VHOHV 7KH \WHQ SOFH SOMMY RQ \KH
ILJXUH DVM P ERY R NQGCHW FRP IRWRUKHDIY

* RRG 6 DP DUMIQ 6\RU %DV

) REXV 8 QGHYARQEQ] WH AR \MURXI K REMFW

0 DMUDY 6P D@SDSHUEDIV PIQ SRSV FRO EDQEDIH GRONH FXWRXWIQQ VIQ
RD RQV

$PWYIW & KIGUHQ GHFRIDW D EDJ Z MW WH Z RBV 2* R DQG GR NHZ IV, QUGH \KH\
SOFH \P DOM P ERTF WP V UHSUHVHOIQ) SDIW R \WH WRY ([ WOURQ 8 VH \KH EDIV
| RUUHWICE \H SDUDE®I 1Q SDILY RUJURXSV

&DUY 2 OH$ QRWHU' RONH 3 XSSHW

) RFXV +HGIQ) RWHY HYHQ Z KHQ MY LOFRQYHQHQW

0 DMUDY %4RZ QFDUG ®TSRS WA\ JRRI® H HV JOH

$PWYIW 0 DNH D VIP SBI GRQ\H VAN SXSSHW?2 Q \WH VWIFN FKIGIHQ Z W RQH Z D\
\WH  FDQ 2FDW: VRPHRCH \WIV ZHHN = D FKRWH D NQG ZRWG D EWDYH DRIRQ
2 SWRQDO & UHDWM D JURXS 2FDIDYDQ R GRQNH VRQD GVSD\ ERDUG

5RDG\R . LQGQHW ' [RWDP D

) REXV 6 HHQJ RXWHOHV [Q\WH ARY

0 DMUDY 6KRHER[HV SDSHUWSY WRDG WARCHV IDEUE VFDSV ILIXUHV $FYIW
&KITHQ EXI@ D P IQL VFHQH R WH - HUEKR URDG 7KH SOFH WHP VHOHV VRP HZ KHUH

IQWH VFHCH+  DV\KH 6 DP DIABQ WH WDYH®IU RUWH IQQNHHSHU:  DQG H SDIQZ K\

JQQNHHSHUYY : HBRP H6LIQ

) REXV + RVSMI@V DQG IQFOMRQ
0 DMUDY &DUG W) P DUNHY FRMJIH P DMIDY

$ PWYIW & UHDWM D KDQIIQ) VI QWDW/D\ V2( YHYRQH: HBRP H 2&RP HDQG 5 HWA/ RU
20\ 6SDFHLV6DIH

. LQGOHW &KDIQ 5 HDFWRQ

) RFXV 6P D@DAIRQY P DNQJ D EL GLIHHGFH

0 DMUDY 3 DSHUMMSY SHQV BSGUS PYIW ( DFK FKIG Z UMV D NQGQHW DRIRQ RQ
D VAS DQG DAGV MR D JURZ LQJ SDSHUFKDIQ
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5 RDG R - HUFKR 5 HD)\

) REXV +HSIQ) RKHY HYHQ Z KHQ WABZ VV\ RX GRZ Q

+RZ MWZRUIW 6HAKS D VIP SB HD\ FRXWH +DIZ D DBRQ) SOFH 2IQMUHG WDYHBUYA
VRIWR V RUFKIGIHQ SUHMQEQ)  7HDP V P XVWGHAGH Z KHWHUWR VARS DQG KHS HJ
EDQEDIH Z W D FRW Z DOIVBZ ® Z M \WHP  RULKQ SDVWV

' HEUH 2 KDWAG MWHHODH \R WRS' : KDWAG MFRAWKRX :© K\ GRHV - HVXV \D\
KDY \KH EHWHUFKRIEH' 2

. LOGOHW ) UM G . LW
) RFEXV 3 UDPWFDOFRP SDWIRQ

+RZ IMZ RUNV * LYH HDFK FKI@ D \P DOER| RUHQYHBSH

) LOMZ W \A P ERTEF 21 lWAMDIG

3OWW NQGZREBY

YDQEDIH  KHSIQ) KDQGV

+ HDWYANNHU  HQFRXUDI HP HQW

70XH  FRP IRW

& KIOUHQ GHFRIDM WH NWDQG FKRRVH VRP HRQH \R 2WHDA/Z W NQGECHW \KLY Z HHN
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o

o

o

" RONH ' DWK

) REXV &DUWY 1Q) RIKHYAUEXWEHQV

+RZ IWZ RNV

&KIGIHQ SDIUXS 2 CH LV WKH 2ICHUHG WDYH®I  \WWH RKHUWKH 26 DP DUMICP

7KH P XMWDYHD VKRWFRXWH R HWHU SLJJ\ EDARN DUP 1IQDUP RUIXIAQ] JHQW®
6 Z DS URBV

3DW V2 Q. LOGOHW 71U

) REXV . IQEHW VSUHDAQ] @\H D FKDIQ UHDRUIRQ

6 HMES $ VP SO RSHQ DUD

SPWW 2 QH FKG IV 2. IQGHWA :© KHO WH VI VRP HRGH WH P XWWD\ D NQG
Z RGRUGR D P DODRIRY KLIKdYH VP 1B 7 KDWBHWRQ EHFRP HV2. IQEQHWA \RR
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) DP 1O . LOGQHW 4 XHW/

$ JHQ®! VFDYHQJ HUEXQNAMB! DRRYIW \KDWKVHY WH SDUN IWHD

) DP L0V UHFHLYH D FDUG Z W SURP SW VIXFK DV

2) 1QG VRP HKIQ] WDWBRNY ®CHD + KRZ FRX@\ RX VKRZ FDUH' 3

2) 1QG VRP HKIQ] EURNHQ+  Z KDWP LIKVKHS I e

2) 1QG VRP HWIQ) EHDXWXQ:  Z KR FRX@\ RX VKDUH WZ W' 2

2) IQGGDSDW = ZKR P LJKWHHG KHS DRQJ WHUSDW' 3

( DFK SURP SWEN\V EDFN VR \KH SDUIDE®LY \WHP HV R QRIFIQ] FDUQ)  DQG DRI

1 HJKERXWKRRG 3 HEE®! 3 DLOWQJ

) DP IOV GHFRIDM WRCHV ZIW VL PERY R NQAHW + KHDW SOWMY IRRSUQN
HQFRXWDJIQ) ZR GV 7KH FDQ

/ HDYH\WHP  DURXQG \H SDWN

7DN\H\WHP KRP H

* LYH\MHP \RVRP HRCH Z KR QHHGV HQFRXUWDI HP HQW
$ @YHD ZD. \R VSUHDG \WH SDUDE®! EH RQG \WH SRSA$S

6\RU 3LFQF

) DP I3V VIMWRQ EOQNHW Z KB \ RX \MOWH VRN XMQ] VP SBI SLRSV IIRP D SIFQF
EDVNHW

e $VFDU RDG

e $\R IUXH WDYHBU

« $ EDQEIH

e $FRQ

e $ \PDOCRQ\H R

& KITUHQ ®YH VHHQI WH ARY 2FRP H RXAWR WH EDVNHA/

3DDEGILQWH : 1QG

8 VH UEERQV RUVFDUYHV \WDWDP L@V Z DYH Z KHQHYHUD FKDUDRMUDSSHDLY

¢ 5HG WDYHGU

o YOH SUHW

e *UHQ 6DPDLAIQ

o <HBZ  IQQNHHSHU,WNHHSV FKIGUHQ HQIDIHG DQG JIYHV \WH MRY D VHQWMH R
P RYHP HQW
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7 KHVH DUH H WD \KIQIV \WDW RX P LJKWINH VR W \R HQFRXUDJH D P H R VKDUQY) 1D
7KH DU QRAKHP H VSHALLIE DQG FDQ RITHURSSRUNMQMAV | RUFRQYHW/DMRQ DG EXLEIQ)
UHDMRQUKISV

. RQGHU4 XHWARQV +DQILQJ ) IRP 7UHHV
7IHMP SBI RSHQEQEHG TXHWRQY R EUDQRKHV Z M VAW ) DP L0V FDQ SDXVH WHDG
DQG FKDWRI HWHU
([ DP S®V
o 2 KHUHKDYH\ RX VHHQ NQEHW WKLY Z HHN' 3
e 2 KDVWKHSV\ RX IHHODIH' 3
o 2 KRKDVEHHQD QHIKERXUR\ RX"3
o 2 KDWP DNHV\ RX IHHONDONXO?
7 KHVH VSDUN VSIUWDOH BFRQ Z LKRXVSUHWXUA

YBMIQ) YXEEBN

$ YROQMHUTXIHW® EGZV EXEEGN QHDUWH DRYIW DUHD $V FKIGUHO SRS WHP  \ RX
RIHUD VIP S® @H @\H

e 20 D\ \ RX IHHORYHG\RQD 3

e 20 D\ \ RXIIQGVRP HRQH ZKR KHBV\ RX Z KHQ\ RX GHHG W

MY SO\ IXO D KWDQG GHHS® SDWRIDO

. .QGOHW 6\ROHV : W D 6\RU

+DYH D EDVNHAR SDIQNMG VARQHV Z MY Z RV @H +RSH 3HDFH . IQACHW &RXUDIH
2 [IHAKHP Z W D JHQ®I @H

28 KRRVH RQH \R UHP 1QG\ RX R VRP HMIQ) JRRG\RAD, 3

3D\ HU5 LIEERQV RQD 7UHH
) DP L0V W D UEERQ\R D ELDQFK IRU

e 6RPHRQH\WH ®YH

e 6RPHKQ WH KRSHIRU

e 6RP HKIQ) WH [UH Z RUHG DERXV RX FDQ TXIH® VD
o 2 HOKRGWHVH IQRXUSID HY KLY Z HHN 3

MY \BFUB! EHDXWUXODQG FRP P XQDO
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7KH?2 + HIR 7 DEGF

$ VP SO \WEGI Z MW FREXUQ) VKHHW WIFNHY RUEXEE®NV

9 ROQMHY LOMOIRD® WD VHDWG VR 1DP IOV IHHOUWHH \R DSSURDFK 7 KH SRWHUH LV
22 HIH JOG \RXWH KHH + WD\ DV ®Q DV \RX @H?® W DPD|IQ) KRZ PDQ
FROYHWDMRQY EHILQ Z W D FKIG DVNQJ 1RUD AENHU

31IFQIF %DMONHW RVSLVBON

+DYH D FRXSBI R EOQ\HW @OIG RXWDV 2FRP P XQW VSDFH\E ) DP L@HV FDQ RRIQ 1L \WH
ZDQM: QR SUHWXUH 9 REQMHY VIVWZ K IDP L0V QRADERYH\WHP  DQG FKDWDERXW
o IDYRXUM SDUWV

o ZHI\HQGSOQV

o SHW

o ZKDWKH HQR HG\RGD

7 KHVH VP D@FRQYHYDIRQY EXIC WKVARYHUMP H

6 KDUHG & UHDWYH 3 LIRMFW

&UHDM VRP HKIQ) R HWHUUDWHUWWDQ [QEYIGXD® ( [ DP SBV

e $ JIDQMQEHW P XUDCRQD UROR SDSHU
e $ FRODERDIYH FKDOI G-I Q RQWH SDW!

o $ 2FRP P XQW \WHF Z KHUWH HYHY RQH DEGV D ®D)
. RUNQJ VIGHE\ 0AGH RSHOQV XS JHQ®! FRQYHWDIRQ

6 QDFN 6 KDUQJ 6 \IMRQ
$ VP SOl \BEGI ZIW EVFXIW RU IXIW ) RRG GZHY EDUHY DQG FUDWV QDWUDO
FROYHWDIRQ ¥ DP D] IQ) KRZ R\MQ\KDWBDGY \R GHHSHUFKDW

. KDWY <RXU) DYRXUWR "3 & RQYHWDMRQ &DUGV
+DYHDERZ QR IXQ SURP SW IDP [@HV FDQ SIEN IURP

e 2 KDY\ RXUIDYRXUM VHDVRQ' 3

o 2 KD \KHEHWYIQ) \ RXYH GRQH RAGRRY' 3

e 2]\ RXFRX@KDYHDQ VXSHERZ HJ Z KDWZ RXG IMEH' 3
MY SO\ IXOEXWARSHQV GRRY R UHDOFRQUHAIRQ
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7KW IXICDQFH HQUXUHV WDWHYHY FKIG \ RXQ) SHYRQ DQG DGX®VZ KR
HQI DI HV Z M RXUSDUN SRSOES P MMRQH SHUHGFHV DVDIH ZHBRP 1Q) DQG

FDUQJ HOYILRCP HOW, VWXSSRWV YROQMHLY 1Q RITHIQ) KRVSAMION FUH-DWIW
DQG JHQM®! | DMWGKDUQ) Z KIGI P DIQEIQQ) FEDUVDIHI XDUWEQ) ERXQEDUHV

(YHY SHY/RQL P DGHIQWH P DIHRI * RG DQG GHVHYYHV R EH WHDWIG
Z W GJ QW WHVSH-WDQG FDUH

7KH VOIHW DQG ZHEHQI Rl FKIGBUHQ DQG YX@HDE®! DGXWV LV RXU
KL KHWASURUW
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